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Process Licenses from Start to Finish

License Management helps EMS and government agencies manage the licensing process for personnel, 
services and vehicles from start to finish. Self-service features make it possible for applicants to apply 

for new licenses or renewals online.

Effective Processing
System administrators can track every step of an applicant’s process, 
including payment and delivery. Automation and self-service features 
reduce staff workloads to save your agency time and money. License 
Management also links to national registries, including the National 
Registry for EMTs, to make sharing and verifying information easier.

Record Training for Providers	
Collect comprehensive training record information, including 
class topics, rosters, completion status and test scores. Reduce 
administrator workload and automatically identify licensees who are 
eligible for renewal. ImageTrend License Management also integrates 
with existing learning management systems, such as Moodle 
Gradebook. Quickly process thousands of applications using these aggregated data.

Create Transparency & Enhance Safety
The public portal of License Management provides an easy way for the public to verify credentials and license status. 
Automated correspondence can be scheduled to remind users that need to be renewed, or to indicate which step an 
existing application is in. Medics also have the ability to log in and print or view their certification card on a mobile device. 
The certification card features a quick response (QR) code, which can be used in lieu of searching by name or certification 
ID to verify status. Build public trust through transparency and availability of information without increasing administrative 
duties or costs associated with paper communications.
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Workflow
Administrators can establish the specific workflow for each license and certification from application to approval. Quickly 
identify your tasks in the easy-to-view, mobile-friendly layout.

Personnel, EMS Service and Vehicle Licensing
•	 Self-service applications, including initial, renewal, reinstatement and 

reciprocity
•	 Training and exam records
•	 Optional background checks 
•	 Service demographics
•	 Inspection records

The Complete Picture
Connected data opens the door to new possibilities in integrated 
healthcare. ImageTrend’s solutions leverage powerful software to analyze, document, alert and report using your data - 
making patient-centric care a reality.

Join us at our annual
Connect User Conference!
Connect with industry leaders

and peers nationwide.
More information: ImageTrend.com/Connect


